Before applying for accommodation, students must register on the UEA
Accommodation portal at https://uea.starrezhousing.com/StarRezPortalX

If you are accepting a course through UCAS, it can take up to 48 hours for your
information to come through.

You must have accepted an offer either as firm or insurance to be able to register on the
accommodation portal

To register click Accommodation Portal registration:
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Welcome to the UEA Accommodation Portal

You then need to enter three pieces of information to help us verify your identity

Date of Birth:

¥ Tue, 1Jun 2004 M

UEA Applicant/Student Number (typically 9 digits long; starts with 100):

100000000

Email:

john.smith@gmail.com

These must match the information we hold on your record, so you need to use the same
email address you used to apply for your course. This makes sure that only you can
register.

After you register, you will receive an email with a link to create a password. Create your
password and you will then be able to login


https://uea.starrezhousing.com/StarRezPortalX

I’m having trouble registering for a new account

e Make sure you clicked ‘Accommodation Portal registration’
e Ensure you have waited 48 hours from accepting your course offer
e Checkyou are entering your details correctly:
o Your date of birth must be in the format dd/mm/yyyy,
o You must use the UEA applicant number. This usually starts 100. This is
different from your UCAS number
e You must use the email address you used to apply for your course. If you no
longer have access to this email account, it must be changed on UCAS

I’ve registered but I’'m having trouble logging in

To log in, click Login on the top right of the Accommodation portal

For new students:

For NEW STUDENTS JOINING UEA:

Please enter your login details below.

Username [Required)

eg. user@example.com ]

Username is required

Password (Required)

Password is required

[[] Remember Login for 1 day(s}
Login
Enter your email address and password and click log in. This must be the email address
used to apply for your course.

If you have forgotten your password, you can reset it by clicking Forgotten Password.

Forgotten Password

Please enter Your username.

Username (Required)

eg. user@examplecom

Username is required

Send Email

You will need to enter your email address (the one you used to apply for your course)
and click send email. This will send a password reset link to your email. If it doesn’t
appear, check your spam folder



